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+ Download the MyTVs App
+ Pairing a device

« MyTVs menu

+ Mobile Remote Control

+ Program Guide

+ Recordings

« Program Search

» What's Hot

« Settings ANDROID / IOS USAGE GUIDE

+ Voice Commands

Use this guide for detailed
information on using our
Streaming TV service with
Android/IOS Mobile platforms.



Downloading MyTVs Application

1249 e W 1200 2228 1. Download MyTVs application from an application store

2. Select the MyTVs icon from the scrren and select new account
3. Follow the steps to link your video account

4, Select menu on your TV remote control

5. Arrow down to Settings-Apps-Device code

6. Your code will appear in the “Manage Your Devices” screen

7. Enter the Device Code into your MyTVs app

8. Click“Pair Device”

9. Enter the 8-digit password into your app

10. Click “Pair Device” and enter an account name

= Select menu on your TV remote

- Select an account below to signin

« Click 'Add New Account’ to link to a new
account

« Navigate down lo the 'Settings' menu

at the top of the menu

ode’

Add New Account

Home

il appear on the screen
igit code into the Device
Code space above
* Only 5 accounts allowed on device *

MyTVs Menu

The following sections provide details for accessing the program guide, searching for a specific program,
showing existing recordings or scheduled recordings, and using your smartphone to watch programming.

Remote: This action allows you to use your smartphone as a

«®» Remote functional remote.

Guide: Allows user to view ?uide information by time and date.
Programs may be selected to view program details,
schedule recordings, and watch programming.

Guide

Channel Guide Channel Guide: Allows the user to view guide information by channel.
Program may be selected to view program details,

schedule recordings and watch programming.

Currently: Shows the user what is currently being watched on
selected devices.

o 4d d

Currently Watching

@ Recordings
Recordings: All scheduled recordings may be viewed within the
Q P— recordings menu and manage / delete recordings.
— ' Search: Allows user to search titles, programs, or keywords for a
What's Hot specific program. Search results may be selected to view
program details and schedule future recordings.
&  Settings Whats Hot: Real-time information about the most popular watched

rograms in the users area. Program may be selected
rom within “What's Hot” to view details or recordings.

Settings: Users can manage their account, switch accounts, add
devices and refresh user data.
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606 Rachael Ray
I Master of Home Makeovers, Ty P... 12:00 Weather Center Live
PM
608 Let's Go Luna! o
L} Lost and Found; Time of Goodt 4F-’:|0 Weather Underground
609 Maury 7:00 Heavy Rescue: 401
It DNA Test the Other 4 Men... Tt PM A Real Disaster
"0 | a0 Heavy Rescue: 401
en  TheTalk PM I've Seen My Share
9:00 Heavy Rescue: 401
613 General Hospital PM You Are Never Safe
= 10:00 lce Pilots: NWT
. PM A Ball O'Snags
615 In the Heat of the Night
Bubba's Baby 11:00 Ice Pilots: NWT
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< Back Select Filters Set ¢ Back Select Filters Set |

Favorites HD Channels Favorites HD Channels
Streamable Subscribed Streamable Subscribed
=
New Sports  Movies New Sports  Movies
3 0| ® =
Show Episode Show Episode
E)

1. To view the program guide data by time, select Guide from the MyTVs Menu at the top left corner
of the app screen. If a user would like to view the program guide data by channel, they should

select Channel Guide from the MyTVs Menu.

2. Begin browsing the Program Guide by swiping left or down for other shows in the same time slot,
right for the next timeframe, or use channel numbers on the right side.
3. To filter the program guide, click the Filter Funnel icon. Click on any filters to have them applied

to the program guide content and click “set”.

Currently Watching

1459

< Back

Program Details

The Talk
22 611 - KELO-DT-1
Today 1:00 to 2:00 PM

ccf i =)

Record

Watch O

Musician FINNEAS speaks and performs.

Search

W To see what is currently playing, select Currently

Watching from the MyTVs app menu.

1. Search uses the universal search feature to look for
additional show times, recordings or events.

2. Record allows the user to set a recording or series.

3. The eye icon allows for HLS viewing of that show
on a device.
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Recordings & Series
147 4 T - 147+ ol F . 147+ ol T -
< Back Program Details A 4 Edit Recording 4 Edit Series Rule
Worst Cooks in America Worst Cooks in America
Sun 2/21 8:00 to 9:00 PM 33 - FOOD
33 - FOOD |
. . ne
This Ain't No Yolk &
ol B Keep at Most 8 Episodes >
‘&H 3_3 FO?D Start Time
Sun 2/21 8:00 to 9:00 PM Show Type New Only(}
© cDVR - All Recordings End Time
HEE Start Recording  Current Start Time >
Start Current Start Time >
Edit Stop Recording ~ Current Stop Time >
. 3 Stop Current Stop Time  »
The recruits start the day with a game to Fold AR di >
test their breakfast skills; chefs Anne Eaid AR & s older ecoraings
Burrell and Carla Hall demonstrate how to owier ReOGNgs

cook a breakfast spread; the recruits
must create family-style meals in order to
make it into the finale.

Delete Episode
Delete Series Rule Delete Series Rule

1. To show existing recordings, scheduled future recordings, and series recordings, select the Recordings
button from the MyTVs menu.

2. To view existing recordings, select the Recorded option at the top of the screen. To view future scheduled
recordings, select the Future option. To view Series recordings, select the Series option.

3. You also have options at the top of the screen to customize how your recordings are listed - Alphabetical
or by Date. You can also show recordings Grouped or not grouped.

4. When you select a recording, a Program Details window will appear with the program description, the
air date and time, and the channel number the program will be aired on. To delete the existing recording
or a future scheduled recording, click on the blue edit button which will bring up a edit recording screen.
This screen will give you program details and allows the user to edit Start Time, Stop Time and Folder.
Click Delete Episode on the bottom of the screen to delete or Save Changes to any updates made.

5. When you select a Series Rule, an Edit Series Rule page appears. This screen allows you to edit the number

of episodes saved, show type, start time, and folder where recordings are saved. Click Delete Series Rule
to delete or Save Changes to any updates made.



149 1:49+

3 < Back The Resident < Back Program Details h
A 7 © Requiems & Revivals
Resident 609 Today 7:00 to 8:01 PM .
Recordings \VOD A Wedding, A Funeral ne RESIDENT
609 2/23 7:00 to 8:01 PM The Resident
The Resident B Requiems & Revivals
2 Results @ % 609 - KDLT-DT2
Resident Alien Today 7:00 to 8:01 PM
14
26 Results © cDVR - All Recordings
Resident Evil cgii [)ey
6 Results m Search Edit @
Resident Evil: Apocalypse m One of Nic's former colleagues arrives to
4 Results support her in the hospital during her
. - . . recovery; the search for a new chief
Resident Evil: Extinction 1] executive officer ensues as the hospital
4 Results goes public; Bell seeks a favor from his
A . ) stepson; Devon hopes to fix the system.
Resident Evil: Afterlife B
4 Results

Resident Evil: The Final C...
6 Results

To search for a specific program, select Search from the MyTVS menu.

1. Enter the desired phrase or keywords into the search text field. Click on the search icon.

2. Results for the search will appear below the Search Text Field. Search results are available from Guide,
and Recordings. By clicking on the different buttons under the search text field, a user will see results

for the Program Search from each different section.

3. From the search results, a user can select the program or episode they would like to view, and a Program
Details screen will appear with the program description, the air date and time, and the channel number.

4. In the Program Details window, click Search to view future programming or click Record to set a recording.

5. If your provider offer ReStart TV, you will have the ability to record the show or event from the beginning.



RUC LightSpeed
501 Utility Court
Reedsburg, Wil 53959

What's Hot

1. To view the What'’s Hot app, select What’s Hot from the MyTVs Menu.

2. What'’s Hot will show the most watched TV programs, Recordings and Series Recordings.

3. To view the program information, select a program and a Program Details window will appear with the
program description, the air date and time, and the channel number the program is aired on.

4. From this Program Details window, users can also search for more air times and set a recording.

Settings

1. A user can manage their account by clicking on Account Name and Device Name.
2. They can also switch to a different account or add another device.

3. Refresh ALL Data allows all settings, recordings and guide data to be refreshed and updated.

Voice Commands

1. Click on the Microphone icon at the top right-hand corner of the MyTVs app.
2. This will bring up a Voice Commands screen and show a list of available commands.
3. Click on the Microphone Button and speak the command.

*Note: You must have Microphone and Speech Recognition activated on your device in the MyTv settings.
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